
To make full use of the benefits you gain from continuous developments by updating 
SENTRON Powermanager versions, you need to have an active subscription. This subscription 
not only applies to version numbers but also allows you to upgrade for free to any version 
released within the booked subscription period. The period is extended via SUR (SUbscription 
Renewal) or SUS (Subscription reStart) units. The optimal choice and combination of these 
subscription period units vary from one project to another and are essentially done via the 
current period and site value of the SENTRON Powermanager project in progress. 
siemens.com/sentron-powermanager

SUS/SUR

KEEP UP TO DATE WITH SUR AND SUS

Update your  
SENTRON Powermanager – 
and reap the benefits



SUbscription Renewal (SUR)  
and SUbscription reStart (SUS) 

Duration: 12 months

Option for a free upgrade to each new version  
released within a period of 12 months.

End of the subscription period for the first order

Do you want additional version upgrades?

SUbscription Renewal (SUR)

Order number: 
7KN2713-7CE40-0YC0

SUbscription reStart (SUS)

Order number: 
7KN2713-8CE40-0YC0

YES NO

The original end of the 

subscription period for  

version updates is extended 

for another 12 months.

Option for an upgrade to  
each new version released  
within this period.

SUR units may be purchased 

any number of times.

Although the system can 

continue to be used, it will  

run without the new functions  

of the later versions. 

Critical updates, such as security 
patches, can be carried out and  
are excluded from the subscription 
price.

The subscription for version 

upgrades is restarted. The end  

of the subscription period is set 

to 12 months after the restart.

Option for an upgrade to each new 
version released within this period.

Would you like another system upgrade  

after an indeterminate period of time?

Since each SUR order  
only extends the current 
subscription, we recommend 
an SUS-based upgrade 
instead of 3 x SUR-based 
upgrades after approximately 
2.5 years.

The number of SUS or SUR units 
needed is equal to the project’s 
site value (e.g., a site value of 10 
means that 10 x SUS/SUR units 
must be purchased).   
The site value can be checked   
in the LMU module of the current 
SENTRON Powermanager.  
SUR list price per unit: €6.63  
SUS list price per unit: €13.80

Upgrade period means: The user 
can update to all versions released 
during this period.  
(This does not mean that the user 
can carry out an upgrade only 
during this period.)

First license activation
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Subject to changes and errors.  
The information given in this document 
only contains general descriptions and/or 
performance features which may not 
always specifically reflect those described, 
or which may undergo modification in  
the course of further development of the 
products. The requested performance 
features are binding only when they are 
expressly agreed upon in the concluded 
contract.

All product designations may be trade-
marks or product names of Siemens AG  
or other companies whose use by third 
parties for their own purposes could 
violate the rights of the owners.

Industry 
Mall

For the update, you will need the site ID  
and your individual site value, both of which  
can be found in the LMU module of your 
SENTRON Powermanager. The site value  
enables you to easily calculate the cost  
of the necessary SUR or SUS orders:  
Site value = SUR or SUS units needed

Step 1

You order the units (either SUR or SUS)  
from the Industry Mall.

You then receive a delivery note, and the  
expiration date is automatically changed  
in the system.

Step 2

Step 3

Extend your subscription  
quickly and easily

Order numbers for  

SUS or SUR units:

Extend the subscription 

period by 12 months  
SUR unit:  
7KN2713-7CE40-0YC0

Restart the subscription 

period for 12 months  
SUS unit:  
7KN2713-8CE40-0YC0

The number of necessary 
units is derived from  
the site value on a project- 
specific basis.


